ARCH BROKERAGE ADVISORY PROCESS

With the changes that have followed the Affordable Care Act, selecting a health insurance plan has
become more confusing and time-consuming than ever. Despite the increased need for professional
advice, many of our insurance carriers are no longer paying a commission for the sale of individual
health plans to brokers.

Arch Brokerage continues to be dedicated to educating, implementing and servicing those clients that
need our assistance in this process. We have moved to a fee-based model for all clients.

We have two different planning packages offered. Pricing and descriptions are below.

Fees are required in advance of quoting and cover you through the calendar year. Renewal charges
will be due at the beginning of the open enroliment period (November 1st) for the following plan year.

EDUCATION AND ENROLLMENT PACKAGE (One-Time Assistance)
e We will provide education of plan design, network differences, and subsidies.

e We will provide quotes and recommendations based on the information you provide on our fact
finder.

e This service includes searching networks for best fits with desired providers, but we do not
accept responsibility for network changes or incorrect carrier directory lists.

e We will assist with the enrollment process, either directly with the carrier or through
Healthcare.gov should you move forward with implementation.

o After placement of coverage, no further service is provided under this model. You must handle
all billing/claims issues directly with the carrier and resolve any additional information requests
directly with the Marketplace.

$250 FOR A FAMILY (per application — including dependents)

ARCH CONCIERGE CARE (Ongoing Support Throughout the Plan Year)

e All Education and Enrollment services are covered as above, but ongoing assistance with claims
issues, billing issues and Marketplace follow up is provided as well.

$500 FOR A FAMILY (per application — including dependents)
These charges are for 2018 coverage and are not pro-rated for a partial plan year. Renewal fees will be

collected for the 2019 coverage year prior to updating quotes, etc. If renewal fees are not paid prior to
December 15th, 2018, no further assistance will be provided after 1/1/2019.




